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UK Internet UseUK Internet Use

64 % of UK adults have PC at home64 % of UK adults have PC at home
53 % of UK adults have Internet access at 53 % of UK adults have Internet access at 
homehome
68 % of small businesses have Internet 68 % of small businesses have Internet 
accessaccess

(Source: (Source: OfcomOfcom 2004)2004)



Source: Oxford Internet Survey – ICM surveyed 2030 adults, May to June 2003

Internet Users Across UK Regions
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UK use of eUK use of e--government government ––
In the past twelve months have you personally used the INTERNET to:

Frequency Per cent

a) Renew your television licence 39 3.3

b) Contact a doctor, hospital or health service 55 4.6

c) Get information about schools 150 12.5

d) Contact an MP, a councillor or a political party 47 3.9

e) Get tax information, pay taxes 132 11.0

f) Get information about other public services 317 26.4

Access public services of any kind listed above (UK) 472 39.3

Access public services of any kind listed above (London) 74 48.7

Source: Oxford Internet Survey – ICM surveyed 2030 adults, May to June 2003



International comparison of International comparison of 
government online usegovernment online use

% total population

2003 2002 2001
Netherlands 52 41 31
Canada 51 48 46
Australia 47 46 31
New Zealand 45 40 NA  
USA 44 43 34
UK 18 13 11
Japan 15 13 17

Source: Taylor Nelson Sofres (2003)



London Elections Survey 2004London Elections Survey 2004
Funded by ESRC and London ConnectsFunded by ESRC and London Connects

1,474 adults were interviewed face1,474 adults were interviewed face--toto--face in London straight after elections to face in London straight after elections to 
London Mayor and Assembly on June 10London Mayor and Assembly on June 10thth (14(14thth –– 1717thth June) 2004June) 2004

66 % had PC at home66 % had PC at home

67 % had used Internet in past month67 % had used Internet in past month

58 % had Internet access at home58 % had Internet access at home

47 % had looked for or bought goods and services on47 % had looked for or bought goods and services on--line in last yearline in last year

40 % had accessed at least one public or quasi40 % had accessed at least one public or quasi--public service onpublic service on--line in line in 
last yearlast year



Demographics of eDemographics of e--government use government use 
across Londonacross London

Virtually no gender/race voter/nonVirtually no gender/race voter/non--voter differentials. voter differentials. 

But age, social class and educational attainment extremely imporBut age, social class and educational attainment extremely important across all tant across all 
responses:responses:

Age:Age: Internet usage is far greater for the young with a staged increInternet usage is far greater for the young with a staged increase across the ase across the 
bands bands –– but the greatest difference is between the 65+ group and the rebut the greatest difference is between the 65+ group and the rest of st of 
respondents:respondents:

AgeAge % used Internet in last month% used Internet in last month
1818--3434 8282
3535--4444 7373
4545--6464 6363
65+65+ 3030

Source: London Elections Survey, 2004Source: London Elections Survey, 2004



Demographics of eDemographics of e--government use government use 
across Londonacross London

Educational attainmentEducational attainment is key indicator of web usage, with only 47 per cent of those wis key indicator of web usage, with only 47 per cent of those who ho 
stopped education at O level or before using Internet, compared stopped education at O level or before using Internet, compared with 85 per cent of those with 85 per cent of those 
who continued to A level or above. who continued to A level or above. 

Social classSocial class also important, with twice as many AB respondents using the Intalso important, with twice as many AB respondents using the Internet as DE:ernet as DE:

Social ClassSocial Class % used Internet % used Internet %accessed private%accessed private % accessed public% accessed public
in last monthin last month goods or servicesgoods or services service onservice on--line line 

onon--lineline (% of Internet users)(% of Internet users)
ABAB 8484 62 (74)62 (74) 58 (69)58 (69)
C1C1 7474 53 (72)53 (72) 46 (62)46 (62)
C2C2 5353 38 (72)38 (72) 20 (38)20 (38)
DEDE 4242 24 (57)24 (57) 22 (52)22 (52)

TotalTotal 6767 47 (70)47 (70) 40 (60)40 (60)

Source: London Elections Survey, 2004Source: London Elections Survey, 2004



In last year, have you used the Internet to:In last year, have you used the Internet to:
Yes (% of Yes (% of 
Internet Internet 
users)users)

Not yet Not yet –– but but 
would like to in would like to in 
futurefuture

No not done No not done 
this and don’t this and don’t 
want towant to

Get information from Get information from TfLTfL 24 (35)24 (35) 2020 5151

Pay for a tax, a fine, or a servicePay for a tax, a fine, or a service 11 (16)11 (16) 2424 6161

Download, complete, email electronic formDownload, complete, email electronic form 23 (33)23 (33) 2121 5151

Get information from councilGet information from council 21 (30)21 (30) 2525 5050

Get information from GLAGet information from GLA 14 (20)14 (20) 2727 5454

Get information from central government web siteGet information from central government web site 14 (20)14 (20) 2525 5656

Report a problem or complain to local councilReport a problem or complain to local council 8 (12)8 (12) 3232 5656

Pay congestion charge or Oyster cardPay congestion charge or Oyster card 8 (12)8 (12) 2525 6262

Express a point of view or participate in consultationExpress a point of view or participate in consultation 6  (9)6  (9) 2727 6262

Email a Email a councillorcouncillor 3  (4)3  (4) 3131 6161

Email MPEmail MP 3  (4)3  (4) 2828 6464

Source: All respondents, London Elections Survey, 2004



Profile of Londoners who do not use Internet Profile of Londoners who do not use Internet 
(compared with Londoners who do):(compared with Londoners who do):

33 % in full33 % in full--time work (59 % of Internet users)time work (59 % of Internet users)
48 % not working (26% of Internet users)48 % not working (26% of Internet users)
15 % in class AB (41% of Internet users)15 % in class AB (41% of Internet users)
43 % in class DE (15% of Internet users)43 % in class DE (15% of Internet users)
31 % council tenants (13% of Internet users)31 % council tenants (13% of Internet users)
35 % over 65 (7% of Internet users)35 % over 65 (7% of Internet users)
6 % under 24 (16% of Internet users)6 % under 24 (16% of Internet users)

42 % have no car (28% of Internet users)42 % have no car (28% of Internet users)
39 % terminated education before O level/GCSE (8 % of Internet u39 % terminated education before O level/GCSE (8 % of Internet users)sers)
10 % educated to degree level or above (42 % of Internet users)10 % educated to degree level or above (42 % of Internet users)

Source: London Elections survey, 2004 – data for those who did not use 
Internet in last month and do not have Internet access at home



Have you used the Internet to get information from your local council?
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Source: all respondents, London Elections survey, 2004



Londoners using the Internet, e-commerce and 
e-government

0
10
20
30
40
50
60
70
80
90

100

Wes
t C

en
tra

l
Sou

th 
Wes

t

Barn
et 

an
d C

am
de

n

Croy
do

n a
nd

 Sutt
on

Mert
on

 an
d W

an
ds

wor
th

Bren
t a

nd
 H

arr
ow

Nort
h E

as
t

La
mbe

th 
an

d S
ou

thw
ark

Eali
ng

 an
d H

illin
gd

on

Hav
er

ing
 an

d R
ed

bri
dg

e

Enfi
eld

 an
d H

ar
ing

ay

Bex
ley

 an
d B

rom
ley

City
 an

d E
as

t

Gree
nw

ich
 an

d L
ew

ish
am

GLA Constituency

Pe
rc

en
ta

ge
 o

f r
es

po
nd

en
ts

Internet users

Internet shoppers

e-gov users

Source: all respondents, London Elections Survey, 2004


